
Sandata’s solution is built on decades of experience serving 
intellectual and developmental disabilities (I/DD) providers and 
designing software to meet their specific needs. We understand 
how sudden rule changes, complex operational requirements 
and improving ROI are constant challenges. Spend more time on 
individual support and less on administration with our industry-
leading I/DD agency management platform.

Through streamlining administrative work, agencies increase 
revenue while delivering high-quality care to vulnerable populations.

Scalable, configurable, and compliant, our I/DD agency management 
solution checks all the boxes for every workflow and every aspect of 
your business.

“Our long-term relationship with Sandata 
is rooted in their understanding of I/DD 
providers’ needs. We’re confident that we 
will continue to find operational efficiencies 
and they will continue to innovate 
throughout our partnership with them.”

With over 40 years supporting agencies, providers and payers across the 
country, Sandata brings experience, innovation, and a customer-centric 
approach that makes it possible to get more right from the start.

The Sandata difference
Ready to get a conversation started? 
Learn more at go.sandata.com/idd

  �One end-to-end platform 
Our system is built to be the only one your team 
needs with Single Sign-On capabilities. 

  ��Data at your fingertips 
With employee care and client care modules, you 
and your team can improve the quality of life for the 
individuals you serve.

  ��Time Tracking, Staff Scheduling, and EVV 
With features like auto-scheduling and point-of-entry 
validation to eliminate errors, our secure, HIPAA-
compliant web-based tool increases productivity for 
DSPs and managers.

  ��Client Care & Support 
Your clients get support they need to track plans, 
goals, assessments, and the ability to document results 
and incidents.

  ��Billing & Cashflow 
Our billing capabilities provide all the information 
you need to easily manage your accounts receivable, 
general ledger, and payables, all in one system.

  ��Employee Care 
We empower your staff from hiring and onboarding, to 
training and credentialing, ensuring the best qualified 
staff are scheduled for each appointment.

  ��Payroll (add-on) 
We can support all payroll needs, including wage 
calculation, varied payroll costs, and batch wage 
processing and reimbursements. Plus, a 24/7 
Payroll Services Team to address issues and prevent 
interruptions.

  ��Business Intelligence for I/DD 
Easily access data and analytics to optimize operations, 
drive revenue, and enhance care delivery:

•	 Individual Lifecycle

•	 HR Management & Staff Compliance

•	 Billing & Finance

•	 Operations

•	 Incident Tracking

Key capabilities include:

End-to-End Support Specifically 
Designed for I/DD Providers

I/DD Solutions


