Sandala

I/DD Client Care

Spend more time on client care
and less time on paperwork!

With Sandata Client Care designed specifically for I/DD agencies,
you can eliminate the cumbersome paperwork for your staff and
streamline processes at every level of your organization — all in a
fully-configurable tool completely mobile on any device.

With Sandata’s Client Care all services are tracked
electronically, eliminating time-consuming, error-prone
paperwork and freeing staff to do what they do best...
provide high-quality care.

In addition, Client Care works seamlessly with Sandata’s
other software allowing you to create a tailor-made system
that empowers you and your staff to provide the best care
to your clients.

“"Sandata completely understands the challenges of 1I/DD.
The fact that Client Care is completely configurable at
every touchpoint — from overall organizational workflow
processes down to individual client care plans — was a
game-changer for us!”

Key functionality includes:

Audit who changed what and when

Assign permissions for viewing and changing fields
Create customized reports

Use robust filters to filter, sort and find information
Import/export data using Excel

Access data 24/7 via the web (smart phones, tablets,
notebooks, and desktops)
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Client Care = Complete Care.

Check out the following list of
functionality for yourself.

Client Information
Track contact, demographic, payment
information, and more, all in one place.

Program Planning
Track individual program plans,
assessments, goals, successes, and more.

Messaging
Send messages to one or more DSPs.

Dashboards

Track and define user access, tasks/
reminders, caregiver dashboards and client
dashboards.

Miscellaneous Data Collection

Get the data you need when you need it.
Track vitals, data, and incidents from intake
to discharge.




